
Our Focus In Q4? Our Sales & Support Teams

Our consumer interest levels are high, and we know 
to end the year strong we’ve focused our Q4 
roadmap to deliver the following.

1. Market Playbooks

2. Order Entry Improvements
3. Shifting to Salesforce case support to align with 

other support channels
4. Merchant App Improvements
5. CCO Merchant Deal Reporting
6. Ability to Process New FADs
7. CCO Week For Select Markets



Market Playbooks

We’ve developed playbooks that markets can use to 
grow their CCO presence and can be found under the 
Clipp Sales Material on Inside Valpak.

The playbooks include:

• Best practices on how grow number of businesses 
in their market (who, where, when, and offer types).

• Best practices on how to grow consumer adoption 
in their market (business concentration, local 
marketing efforts, working with businesses to 
promote).

• Best practices for NEW markets.
• Support resources that are available.
• Much more..



Order Entry Improvements

We’ve worked with our partners in CRM to 
make the following improvements.

1. A location function has been added to 
help reduce the steps needed to enter 
CCO orders and will automatically create 
an account location.

2. The deal team will create data requests 
and match the request to the CCO ad.

3. Deal page proofing will be sent to the 
seller via chatter. Changes can be 
submitted via case. Otherwise, deal will 
go live.

New Video Out Now! Watch in under 7 minutes.

https://cdn.jwplayer.com/previews/8Ko9Xgu7-5xHismyu


Support Channels

Here’s a step-by-step guide on how to monitor and complete CCO cases in Salesforce:
Who opens the Case: The Sales Rep or Sales Support Specialist 

What are examples for a CCO Case: Covers deal related inquiries, requests for changes, ad status updates, report 
requests, Groupon removal, etc.— Anything a Sales Rep previously requested by email 
MerchantSupport@Clipp.com

How do you open a CCO Case in Salesforce:

• Help & Support: Click to Start

• Product Group: Clipp or Valpak

• Category: Operations

• Type: CCO Support 

• Enter a Subject, Select Account Record & 

Enter Details on the next screen

• Upload any resources if needed 

mailto:MerchantSupport@Clipp.com


Support Channels

Once the Case is submitted, it moves to the CCO Support Queue which is monitored 8am – 8pm ET Monday – 
Sunday. 

Support team member will move the ticket to Working Status once they start to assess the Case within no 
longer than one business day.

When there is a resolution and/or next step, the Support team member will tag the rep/requestor in the 
response to the case and share. 



Merchant App Updates

Clipp Merchant App V2.0.3can now be downloaded onto 
Apple and Android devices. 

This latest version should resolve issues where the app 
would stop working. 

Also coming soon, an updated, new version of the 
Merchant app. 



CCO Reporting (Beta)

We’ve finished the two most requested CCO reports and 
have released them for field use in our public Beta.

The folder can be found at this link.

1. Merchant Deal Report which includes key 
information on number of certificates sold, where 
they were sold, and if the customer was new.

2. Certificate Report which includes detailed 
information each certificate sold, the redemption 
date,  and the amount of the redemption

Need new 
screenshots\

https://vp-mstrweb.coxtarget.com:8443/MicroStrategy/servlet/mstrWeb?Server=VP-MSTRAPP.COXTARGET.COM&Project=Valpak+Sales+Data&Port=0&evt=2001&src=mstrWeb.shared.fbb.fb.2001&folderID=4CAC11EB43E832B87C9C1A91C5014E5B
mstrWeb%252525252525253FServer=VP-MSTRAPP.COXTARGET.COM&Project=Valpak+Sales+Data&Port=0&evt=2001&src=mstrWeb.shared.fbb.fb.2001&folderID=4CAC11EB43E832B87C9C1A91C5014E5B


Merchant Deal Report

Once you’ve accessed the Merchant deal 
report, search for your business by utilizing 
the search functionality, moving the 
business over to the selected box, and 
clicking “Run Document”.

You can search for any offers that began 
after January 1, 2019 by using any of the 
following.

1. Clipp Business ID
2. Business Name

3. ESP Account ID 



Merchant Deal Report

Search Tips

1. The best way to search is by using the 
Clipp business ID. This can be found on 
your salesforce account record. 

2. Use “” to get an exact match for 
businesses that are more than one word.



Merchant Deal Report

The report will have three different sections. 
The first section will be a summary of deals 
that have been released (and their start 
date) including.

Total certificates that have been sold, 
unredeemed, redeemed, and how many 
have expired. 

The report will also detail sales by “batch 
release date”. Batch release dates typically 
are associated with a mail date that was 
associated with CCO or, in some cases, a 
FAD (Future Advertising Dollar) program. 



Merchant Deal Report

The other two sections of the report include 
information that the consumer has shared 
as part of their transaction or redemption. 
This includes a survey, and location 
information. 



Certificate Report

Once you’ve accessed the certificate 
report, simply search for the advertiser 
using the same search methods as the 
merchant deal report (Clipp Business 
ID, Name, ESP Account).



Certificate Report

Next, select the deal (based on start date) 
and the report will load with the following.

Created date of the certificate

Redemption date of the certificate

The certificate number

Purchaser name & state

The offer

Certificate value that was purchased

The amount that the consumer spent. 

If the consumer was granted a refund.



Certificate Report

Pro tip: if you’d like to download this report, 
or any report to excel. Simply click in the 
upper right corner, select export, and then 
excel.



Questions

Support

If you're getting an error logging into Microstrategy using your SSO credentials, first try a second browser (firefox). The 
issue is most likely that you are logged into both Valpak and Clipper systems. This is a known issue and is being worked 
on.

If you are having issues accessing MicroStrategy, please email FAST, fast@valpak.com. 

If your advertiser is not appearing after searching by Clipp ID. Please open a CCO Support case in Salesforce.

If you have questions about the data. Please open a CCO Support case in Salesforce.

What’s coming next?

In addition to more filters on reports, be on the lookout for Clipp QR code reporting to migrate over the next 30 days. 

mailto:fast@valpak.com


FADs

Starting today, we are now able to 
process FADs for release in November 
and beyond. 

FADs will be approved for customers who 
are in good financial standing, whose 
deals will be applied to future product 
buys at CCO rate.

FADs will not be approved to pay past due 
balances, or non approved rates.



Processing New FADs

Temporary Process for Submitting Future Ads (FAD) Orders
We’re pleased to announce the return of Future Ads (FAD), with a temporary process designed to streamline and support your sales efforts. Beginning 
today, you can start using this new process to submit FAD orders. Below are the step-by-step instructions and guidelines to follow.

1. Salesforce CPQ: Use to create a quote.
o Product Selection: Select “I will Choose Later”, then choose Clipper Misc Charge for Clipp from the product 

list with quantity of 1 and price as $0, and enter the start date.
          (Note: Quantity of zero prevents publishing on Clipp.com) 

o Type: Enter "FAD" in the Type field.

o Deal Details: Enter # of certificates & the offer 
     details in the Internal Notes section on the Quote 



2. Client Signature: Obtain client signature and include relevant details in the Notes section.

3. Transaction Allocation: Transactions from certificate purchases generating a credit.

4. Print Orders:
• Once the client’s FAD transaction credit is enough to cover a print order, generate a new quote for the 

print request.
• IMPORTANT: No discounts for print products.
• Approval requires sufficient FAD dollars to cover the order.

5. Data Requests: Handled by Deal Specialist, like CCO orders.

Processing New FADs



6. Payment Allocation: After the client signs 
the quote for the print product, the seller can 
submit a Payment Allocations Case to apply 
the funds.  

Previous FADs: All previous FADs that have run and 
completed will have credits begin to show up over the next 
week inside of Salesforce, under the AR section. If you 
need to utilize the credit towards an unpaid invoice from 
Migration, you can do so using the same steps as a new 
FAD (open a case).

• Product Group: Clipp
• Category: Billing
• Type: Payment Allocations
• Subject: FAD Credit Allocation
• Account: Select SF Account 

Record
• Details: Specify the total 

amount to allocate. Provide the 
order reference number(s) 
associated with this allocation. 
Clarify if there are any split 
payments, partial payments, or 
additional upcoming payments.

Processing New FADs



Eligible CCO Products

Clipp Products eligible to use CCO

All On-Page Products (including LDP & Specialty Publications)

All Off-Page Products (Including LDP) & All Digest Products

Valpak Products eligible to use CCO

CP44

For any questions around quantities that can/should be sold, or sales strategies, please email Darrin 

Watson Darrin.Watson@clipp.com or Phil Rotindo Phil.Rotindo@clipp.com.com

mailto:Darrin.Watson@clipp.com
mailto:Phil.Rotindo@clipp.com.com


Doubled to $100 if a new customer

$50 for each qualifying CCO order

Starts this week!

Details will be sent to qualified sellers in Clipp and Clipp/Valpak markets



Questions

• Tomorrow: Salesforce Open Office Hour

• Follow up Optional Q&A Call – Invite Coming Soon

• Today: Follow up email with recording and instructions

• As always, please submit any questions via CCO Support Salesforce Case
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