Our Focus In Q4? Our Sales & Support Teams

Our consumer interest levels are high, and we know
to end the year strong we’ve focused our Q4
roadmap to deliver the following.

1. Market Playbooks
2. Order Entry Improvements

3. Shiftingto Salesforce case support to align with
other support channels

4. Merchant App Improvements
5. CCO Merchant Deal Reporting
6. Ability to Process New FADs

7. CCO Week For Select Markets

CCO PLAYBOOK
Valpak Market Expansion — No Clipp Publication

PURPOSE OF THE PLAYBOOK

Equip sales with tactics to launch Community Co-Op (CCO) in a market where the Valpak Blue
Envelope mails, but a Clipp publication does not. Without the presence of a Clipp publication,
sales and marketing will collaborate on tactics within this playbook to grow the consumer]
subscriber database in target zones and identify the best businesses for this type of advertising.

OVERVIEW

Community Co-Op (CCO) is a payment program that enables advertisers to run print.ad campaigns
with part or all the funds coming from consumers who purchase certificates online at Clipp.com or
Valpak.com.

CCO ads direct consumers to clipp.com, whera they can purchase certificates for 50%-80% off
Funds from certificate sales cover the client’s ad costs.

Note: these offers are also posted to Valpak.com under the Deals tab.

OBJECTIVE

Focus on adding CCO clients in strong Valpak neighborhood trade areas (NTAs) where the
envelope already has a good presence (high piece count and good category mix). Consider focusing
on prospacts that are in good locations to nearby NTAs. Begin with 10 NTAs to focus on, then
expand as you see success at acquiring BOTH and . Building a consumer
audience will be a collective effort by sales and marketing (more details in this document) and is an
important piece of helping to build new business and repeat business for our clients.

Merchant Deal Report

Merchant: Kungfu Sushi All You Can Eat (571199)
Rep: Laurie Ferry

Deal: | (All) -
Certificate Summary
— Certificates Number Number Expired
=R Sol Unredeemed ~ Redeemed  Certificates
$15 for §30 Worth of Asian Cuisine 1077 207 821 49
$20 For $40 Worth Of Asian Cuisine 8 5 3 0

Avg Pre-
Discount
Amount

521.22

-$1.00

clipp valpak

Batch
Release
Date
/3112024
202802024
3027/2024
51112024
512012024
6/5/2024
7/3i2024
801412024

101912024

salesforce

Deal Summary

Full Value

$30.00
530.00
$30.00
5§30.00
$30.00
$30.00
$30.00
$30.00
$40.00

Offer Price

$15.00
$15.00
$15.00
$15.00
$15.00
$15.00
$15.00
$15.00
$20.00

Batch
Release

Quantity
Sold

218
218
128
B4
108
84

182

CCO changes,
Updates and Reminders

st

Q clipp merchant center
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Market Playbooks

We’ve developed playbooks that markets can use to
%rqwtheir CCO presence and can be found under the
lipp Sales Material on Inside Valpak.

The playbooks include:

* Best practices on how grow number of businesses

in their market (who, where, when, and offer types).

* Best practices on how to grow consumer adoption
in their market (business concentration, local
marketing efforts, working with businesses to
promote).

* Best practices for NEW markets.
e Support resources that are available.
* Much more..

CCO PLAYBOOK
Valpak Market Expansion — No Clipp Publication

PURPOSE OF THE PLAYBOOK

Equip sales with tactics to launch Community Co-Op (CCO) in a market where the Valpak Blue
Envelope mails, but a Clipp publication does not. Without the presence of a Clipp publication,
sales and marketing will collaborate on tactics within this playbook to grow the consumerI
subscriber database in target zones and identify the best businesses for this type of advertising.

OVERVIEW

Community Co-Op (CCO) is a payment program that enables advertisers to run print ad campaigns
with part or all the funds coming from consumers who purchase certificates online at Clipp.com or
Valpak.com.

CCO ads direct consumers to clipp.com, where they can purchase certificates for 50%-90% off.
Funds from certificate sales cover the client’s ad costs.

Note: these offers are also posted to Valpak.com under the Deals tab.

OBJECTIVE

Focus on adding CCO clients in strong Valpak neighborhood trade areas (NTAs) where the
envelope already has a good presence (high piece count and good category mix). Consider focusing
on prospects that are in good locations to nearby NTAs. Begin with 10 NTAs to focus on, then
expand as you see success at acquiring BOTH businesses and consumers. Building a consumer
audience will be a collective effort by sales and marketing (more details in this document) and is an
important piece of helping to build new business and repeat business for our clients.

valSak
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Order Entry Improvements

We’ve worked with our partnersin CRM to
make the following improvements.

1. Alocation function has been added to
help reduce the steps needed to enter
CCO orders and will automatically create
an account location.

2. The dealteam will create data requests
and match the request to the CCO ad.

3. Deal page proofing will be sent to the
seller via chatter. Changes can be
submitted via case. Otherwise, deal will
go live.

salesforce

CCO Changes,

Updates and Reminders

valpak clipp


https://cdn.jwplayer.com/previews/8Ko9Xgu7-5xHismyu

Support Channels

Here’s a step-by-step guide on how to monitor and complete CCO cases in Salesforce:

Who opens the Case: The Sales Rep or Sales Support Specialist

What are examples for a CCO Case: Covers deal related inquiries, requests for changes, ad status updates, report

requests, Groupon removal, etc.— Anything a Sales Rep previously requested by email

MerchantSupport@Clipp.com

How do you open a CCO Case in Salesforce:

* Help & Support: Click to Start

* Product Group: Clipp or Valpak

e« Category: Operations

 Type: CCO Support

* Enter a Subject, Select Account Record &
Enter Details on the next screen

 Upload anyresources if needed

? Help and Support

Quick Case Create

'''''''''

Client Agreed: Reguest to
Clipp Call Tracking Support

Clipp Ops - Other: Oth
Clipp Orders - Cancel

Clipp Orders - Changes: Re
Late Orders/ Cancellations:
Orders - Solo/ Event Postcay s A
Regional Sales Support: = ®=ach t

? Help and Support

valpak clipp
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Support Channels

Once the Case is submitted, it moves to the CCO Support Queue which is monitored 8am -8pm ET Monday -

Sunday.

Support team member will move the ticket to Working Status once they start to assess the Case within no

longerthan one business day.

When there is a resolution and/or next step, the Support team member will tag the rep/requestor in the

response to the case and share.

valSuk‘

Q Seard

2:2: Franchise Sales Home  Order Product Summaries v

DataRequests v Dashboards v  Reporls v Leads

Contacts v Accounts v Tasks v

Quotes ~  Virtual Envelope  Sales Lens

Gl@ms? 2@ °

Opportunities ~ VPO Orders v  Cases v  More

Case
e CLIENT IS REFUSING TO ACCEPT GROUPON- WE WILL NEED TO RESELL ANY GROUPON DEALS CREDITED BACK TO CUSTOMERS ON CLIPP.COM ONLY

valpak or Fnilzasipnia

Franchise ID @
3361

ieaium
Record Type

Franchise Operations

PLUMPTON PARK Z0O 4 CCO Support
Account Ext ID

Franchise Support Team @
336117407

Gold

CLIPP.COM ONLY

Details

| understand that 00609140 from Melanie Santiago-that all deals have been sold out, However, the clientis refusjngbdfy
Groupon deals 5o the customers are going to be requesting refunds. They will ONLY accept clipp deals. So_egnthough they
are sold out for al existing deals. Onee, we credit customers back we need to make sure that the deals e ®NLY available on
Clipp.com. | was not aware that we didn't replenish their deals, The client refuses to have anythinago®o with group on. |
selected the replenishment deal when I signed them up. | thought it would be under the samgsflles as they have been doing all
along. s there 3 way for this to be noted 56 when they credit the customer it doesn't bagdhe available again on Groupon?

. *
*
. *
Please advise. .
“
o
Msterisl Codes ot
Clipp On Page s*
ot
*
v Contact Info *
“
Re. * Req N
[ Paul-Rodriguez 4
Requestor Email @

Requestor Prone

& Recentltems P HelpandSupport s Daily Dashboards 8 Reports kDl List Views

Subject
CLIENT IS REFUSING TO ACCEPT GROUPON- WE WILL NEED TO RESELL ANY GROUPON DEALS CREDITED BACK TO CUSTOMERS ON

¥ CPQHelplinks 4 Payment Help Links

Feed Related

4 roton e | crangeowner | svrng |

v &,

Post Transfer Email FAST Email

L @Stacie Paul-Rodriguez] |
L ]

\HIH%Z\

To this case

é

Sort by:

Most Recent Activity v

¥ Salesforce HelpLinks @ SalesTools  ® Recent Enhancements = To Do List

[ sewen s e (e

valpak clipp



Merchant App Updates

Q_ clipp merchant center (x]

clfpp Clipp Merchant Center
MERCHANT J

Clipp Merchant App V2.0.3can now be downloaded onto koA 156 D ClorMogasno e B Ul
Apple and Android devices. —

This latest version should resolve issues where the app
would stop working.

Also coming soon, an updated, new version of the
Merchant app.

valSak' clipp



CCO Reporting (Beta)

Merchant Deal Report
Merchant: A.J. 0'BRADY'S - 1697 | 235255

We’ve finished the two most requested CCO reports and

have released them for field use in our public Beta. Deal: (A} >
Deal Description Cortficates | | mumber el s Dikount | Rejease | FullVaius | OfferPrice Relosse  Uantty
old Unredeemed Redeemed Certificates A artnt Date £ Sold

The folder can be found at this link. 1o 20 o O b Cukv - 22084 - 1 1 o swst| wwms sw sse w @

§15 For $30 Worth Of Irish Pub Fare - 255723 - (2019-

01-23) 64 0 56 8 $36.05 $30.00 $15.00
1172019 $30.00 $15.00 897 897
11/22/2023 $30.00 $15.00 68 68

1/17/2024 $30.00 $15.00 68 62

1. Merchant Deal Report which includes key
information on number of certificates sold, where 316 For$20 Worth Of i Pub Fars - 264385 2016 |  smpe| STEA| swm| ssx| @) @ e

they were sold, and if the customer was new. wos| saw| waw|  w| o
2. Certificate Report which includes detailed Sy S e O P Far 26035 1 “ of o e

information each certificate sold, the redemption iy 50 Worh O i P Far 270772 (201 o 0 = B s
date, and the amount of the redemption Sy 50 o O i Pub Fare - 276584 - 2015 0

g;:ﬁ !':)r $30 Worth Of Irish Pub Fare - 279698 - (2019- 64 0 57 7 542.76 $30.00 §15.00
ig_sog?r $30 Worth Of Irish Pub Fare - B014461 - (2019- 64 0 52 12 §37.39 $30.00 §15.00
ﬂszrror $30 Worth Of Irish Pub Fare - 8118817 - (2019- 64 0 51 13 $40.97 $30.00 $15.00

valpak clipp


https://vp-mstrweb.coxtarget.com:8443/MicroStrategy/servlet/mstrWeb?Server=VP-MSTRAPP.COXTARGET.COM&Project=Valpak+Sales+Data&Port=0&evt=2001&src=mstrWeb.shared.fbb.fb.2001&folderID=4CAC11EB43E832B87C9C1A91C5014E5B
mstrWeb%252525252525253FServer=VP-MSTRAPP.COXTARGET.COM&Project=Valpak+Sales+Data&Port=0&evt=2001&src=mstrWeb.shared.fbb.fb.2001&folderID=4CAC11EB43E832B87C9C1A91C5014E5B

Merchant Deal Report

Once you’ve accessed the Merchant deal
report, search for your business by utilizing
the search functionality, moving the
business over to the selected box, and
clicking “Run Document”.

You can search for any offers that began
afterJanuary 1, 2019 by using any of the
following.

1. Clipp Business ID
2. Business Name
3. ESP AccountID

| Customer

Cheose elements of Customer

{ | This prompt allows only one selection.
Search for

Available:
& AJ. O'BRADY'S - 1697 | 235255

1 & Abdu Hala Meat & Grocery - 316972 | 571587
< Allstate- Cinda Bennett - 188234 | 416978

< Amores Kitchen - 316975 | 572621

{ || © Asian Taste One - 91786 | 316974
{ || & B&s Carpets - 104445 | 169796
||| € ®BIRDCODE - 316976 | 572745

A Brmuin N _£2773 1160708
|| 1724024

Reportigessage Name: | Deal Certificates Report

|
| | Run Document | | Cancel

valSak' clipp



Merchant Deal Report

Search Tips

1. The best way to search is by using the
Clipp business ID. This can be found on
your salesforce account record.

2. Use “”to get an exact match for
businesses that are more than one word.

Account Name
KUNGFU SUSHI ALL YOU CAN EAT

Category ©

Dining / Food / Beverage [2]
Sub Category @

Asian Restaurants [7]

Sub Category 3

Chinese [17]

NAIC ©

FULL-SVC RSTRNTS - CHINESE
No Balance @

PlusOne Delivery Report
PlusOne Informed Delivery
Legacy Acct ID

571199

Legacy SFAcct ID
0018a00002RTMSEXAAF

Clipp Business Id ©@
312475

". Customer (Re
Choose element

,. This prompt allov

| Search for:
"Kungfu Sushi”
Available:

valpak clipp



Merchant Deal Report

The report will have three different sections.

The first section will be a summary of deals
that have been released (and their start
date) including.

Total certificates that have been sold,
unredeemed, redeemed, and how many
have expired.

The report will also detail sales by “batch
release date”. Batch release dates typically
are associated with a mail date that was
associated with CCO or, in some cases, a
FAD (Future Advertising Dollar) program.

Merchant Deal Report
Merchant: A.J. 0'BRADY'S - 1697 | 235255

Deal: | (All}

Deal Description Certificates

Sold

§15 For $30 Worth Of Irish Cuigine - 12308383 - (2024- 32
09-08)
§15 For $30 Worth Of Irish Pub Fare - 255723 - (2019-

h 64
04-23)
§15 For $30 Worth Of Irigh Pub Fare - 264395 - (2019-

h 1566
02-27)
§15 For $30 Worth Of Irish Pub Fare - 269385 - (2019-

. &4
05-08)
$15 For $30 Worth Of Irish Pub Fare - 270772 - (2019-

12) 64

06-12)
§15 For $30 Worth Of Irish Pub Fare - 278584 - (2019-

h 164
07-31)
$15 For $30 Worth Of Irish Pub Fare - 279698 - (2019- 64
09-11)
§15 For $30 Worth Of Irish Pub Fare - B014461 - (2018- 64
10-08)
§15 For $30 Worth Of Irish Pub Fare - 8118817 - (2019-
127) 64

Certificate Summary

Number

Number

Expired

Unredeemed Redeemed Certificates
17 15 0

0 56 8

141 1182 243

0 55 ]

0 56 8

0 135 29

0 57 7

0 52 12

0 51 13

Avg Pre-
Discount
Amount

$34.41

$36.05

§38.76

52492

$38.30

§41.860

§42.76

$37.39

$40.97

Batch
Release
Date

8/11/2024

1172019
11/22/2023
1/17/2024
2/21/2024
3/27/2024
§/1/2024
6/5/2024
T124/2024
94/2024

1W2/2024

Deal Summary

Full Value = Offer Price

$30.00

$30.00

$30.00
$30.00
$30.00
$30.00
$30.00
$30.00
$30.00
$30.00
$30.00
$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$30.00

$15.00

$15.00

$15.00
$15.00
$15.00
$15.00
$15.00
§15.00
§15.00
$15.00
§15.00
§15.00

$15.00

$15.00

$15.00

§15.00

§15.00

$15.00

Batch

Release EEL

aty Sold
140 32
897 897
68 68
68 62
140 134
68 68
68 68
68 68
68 68
68 68
68 53

valSak' clipp



Merchant Deal Report

The other two sections of the reportinclude
information that the consumer has shared
as part of their transaction or redemption.
This includes a survey, and location
information.

Survey Results

When was the last time you visited this business?

240
222

200

160

120

7
L |

Longer than one year

=]

I haven't been there yet

Top 10 Sales Zip Codes

Zip Total Amount State City
19440 $965.25 PA HATFIELD
19454 $825.17 PA NORTH WALES
18944 $529.75 PA PERKASIE
19446 $488.50 PA LANSDALE
18914 $386.00 PA CHALFONT
18964 $391.25 PA SOUDERTON
18015 $493.50 PA BETHLEHEM
18951 $300.00 PA QUAKERTOWN
18942 $165.00 PA OTTSVILLE
19462 $138.00 PA PLYMOUTH MEETING
19525 $164.50 PA GILBERTSVILLE

6
——
Six months to one year ago

Number Sold
69
57
33
30
27
27

One to six months ago

Within the past month

98
55 -

val&k' clipp



Certificate Report

Once you’ve accessed the certificate
report, simply search for the advertiser
using the same search methods as the
merchant deal report (Clipp Business
ID, Name, ESP Account).

|| © AJ. O'BRADY'S - 1697 | 235255
1 & Abdu Hala Meat & Grocery - 316972 | 571587
< Allstate- Cinda Bennett - 188234 | 416978

aaaaaaaaa

< Amores Kitchen - 316975 | 572621

{ || © Asian Taste One - 91786 | 316974
{ || & B&s Carpets - 104445 | 169796

< BIRDCODE - 316976 | 572745

| £y Broasn Dizee  ESTT? 1 1EOOR
|| 1724024

Reportigessage Name: | Deal Certificates Report

|
| | Run Document | | Cancel

eeeeeeeee
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Certificate Report

Next, select the deal (based on start date)

and the report will load with the following. Deal Certficates Report

Business: KUNGFU SUSHI ALL YOU CAN EAT
Offer:

Total Certifi¢ $15 for $30 Worth of Asian Cuisine - 11441317 - (2024-01-31)

C reated date of the Certiﬁcate Total Redeel £ For 640 Worth OF Asian Cuisine - 12386570 - (2024-10-09)
Redemption date of the certificate

The certificate number

Deal Certificates Report

Pu rChaser name & State Business: KUNGFU SUSHI ALL YOU CAN EAT

Offer: | $15 for $30 Worth of Asian Cuisine - 11441317 - (2024-01-31)

The offer ot edeemmen certicates: 181

Certificate Create Purchaser

.. Date Redemption Date Certificate Nbr Purchaser Name State Offer
C e rt |f| Ca t e Va lu e th at Wa S p u rC h a Se d 1/31/2024 1:30 PM 21252024 7:53 PM 1177429.99.6804 | Daniel Kuppersmith PA §15 for $30 Warth of Asian Cuisine
1/31/2024 1:30 PM 2/13/2024 5:52 PM 2555725.94-5189 | Daniel Kuppersmith PA §15 for $30 Worth of Asian Cuisine
2/212024 2:29 PM 7/5/2024 4:53 PM 0738330-46-0798 | Jennifer Heagy PA §15 for $30 Worth of Asian Cuisine
T h e a m 0 u nt t h at t h e CO n S u m e r S p e n t. 2/2/2024 2:44 PM 2/2/2024 4:56 PM BOBE338-54-5652 | Kyler Schwarlz PA 15 for $30 Weorth of Asian Cuisine
21212024 3:08 PM 3/12/2024 2:08 PM 0844470-65-6583 | jillian ehst PA §15 for $30 Werth of Asian Guisine
21212024 3:22 PM 7123/2024 11:46 PM 8845524-83-5914 | dawn falco PA §15 for $30 Warth of Asian Cuisine

If t h e CO n S u m e r Wa S g ra nte d a refu n d . 21212024 3:22 PM 3/22/2024 7:52 PM 0641145-21-5707 | dawn falco PA §15 for $30 Worth of Asian Cuisine

Value

$30.00
$30.00
$30.00
$30.00
$30.00
$30.00
$30.00

Pre-
Discount

$35.00
§57.22

Refunded

$35.00
$30.00
$36.00
$35.00
$30.00

valpak clipp



Certificate Report

Pro tip: if you’d like to download this report,
or any reportto excel. Simply click in the
upper right corner, select export, and then
excel.

Q

Michael Thompson ~

o}

Michael Thompson

Share ...

Print

Export

Save

Create Personal View

Send Now...

» Excel

PDF

HTML

valpak clipp



Questions

Support

If you're getting an error logging into Microstrategy using your SSO credentials, first try a second browser (firefox). The
issue is most likely that you are logged into both Valpak and Clipper systems. This is a known issue and is being worked
on.

If you are having issues accessing MicroStrategy, please email FAST, fast@valpak.com.

If your advertiser is not appearing after searching by Clipp ID. Please open a CCO Support case in Salesforce.
If you have questions about the data. Please open a CCO Support case in Salesforce.

What’s coming next?

In addition to more filters on reports, be on the lookout for Clipp QR code reporting to migrate over the next 30 days.

valSak' clipp
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FADs

Starting today, we are now able to
process FADs for release in November
and beyond.

FADs will be approved for customers who
are in good financial standing, whose
deals will be applied to future product
buys at CCO rate.

FADs will not be approved to pay pastdue
balances, or non approved rates.

Deals In Your Local Area

TOP NOSH STREET FOOD Tap Haus on Cleveland ASPIRATIONS WINERY

Dining Fun Salon & Spa Fitness & Health Auto Services Retail Home My Mag

YOU COULD

WIN$5,0000 @

430 $15 420 $10
$15 for $30 Worth of Casual Dining $15 For $30 Worth Of Beer & Wine $10 for $20 worth of Dining ($35 Mi... $15 For $30 Worth Of Casual Dining
Q Clearwater - 2.1 miles Q Clearwater - 2.2 miles Q Clearwater - 2.2 miles

val&k' clipp



Processing New FADs

Temporary Process for Submitting Future Ads (FAD) Orders
We’re pleased to announce the return of Future Ads (FAD), with atemporary process designed to streamline and support your sales efforts. Beginning

today, you can start using this new process to submit FAD orders. Below are the step-by-step instructions and guidelines to follow.

1. Salesforce CPQ: Use to create a quote.

o Product Selection: Select “l will Choose Later”, then choose Clipper Misc Charge for Clipp from the product
list with quantity of 1 and price as $0, and enter the start date.

(Note: Quantity of zero prevents publishing on Clipp.com)

Pro)d_ucjt Selection Q. misc o n
|:| PRODUCT NAME PRODUCT DESCRIPTION PRODUCT CODE
Clipper Misc Charge Clipper Miscellaneous Charge CLMISC
o Type: Enter "FAD" in the Type field.
C;nﬁél;re Products
Clipper Misc Charge
o Deal Details: Enter # of certificates & the offer Quote

details in the Internal Notes section on the Quote

Q-553824

~ Internal Notes

Notes @
100 Certificates $15 for $30 of Mexican Food

rade and Barter Descrintion
ade and oarter Descriptio

valSak' clipp



Processing New FADs

2. Client Signature: Obtain client signature and include relevant details in the Notes section.

v Participation Agreement Notes

3. Transaction Allocation: Transactions from certificate purchases generating a credit.

4. Print Orders:
* Once theclient’s FAD transaction credit is enough to cover a print order, generate a new quote for the
print request.
e IMPORTANT: No discounts for print products.
* Approval requires sufficient FAD dollars to cover the order.

5. Data Requests: Handled by Deal Specialist, like CCO orders.

valSak' clipp



Processing New FADs

6. Payment Allocation: After the client signs
the quote for the print product, the seller can
submit a Payment Allocations Case to apply

the funds.

? Helpand Support

Quick Case Create

* Product Group
®) Clipp

() Valpak

* Category

( ) Operations
®) Billing

O Artwork
() Data

“Tope
Type

Payment Allocations

v Type Help

[ FAD Credit allocation

Product Group: Clipp
Category: Billing

Type: Payment Allocations
Subject: FAD Credit Allocation
Account: Select SF Account
Record

Details: Specify the total
amount to allocate. Provide the
order reference number(s)
associated with this allocation.
Clarify if there are any split
payments, partial payments, or
additional upcoming payments.

Previous FADs: All previous FADs that have run and
completed will have credits begin to show up over the next
week inside of Salesforce, under the AR section. If you
need to utilize the credit towards an unpaid invoice from
Migration, you can do so using the same steps as a new
FAD (open a case).

valSak' clipp



Eligible CCO Products

Clipp Products eligible to use CCQO

All On-Page Products (including LDP & Specialty Publications)
All Off-Page Products (Including LDP) & All Digest Products
Valpak Products eligible to u

CP44

For any questions around quantities that can/should be sold, or sales strategies, please email Darrin

Watson Darrin.Watson@clipp.com or Phil Rotindo Phil.Rotindo@clipp.com.com

valpak clipp
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£COwe:x

get your bite!

$50 for each qualifying CCO order
Doubled to $100 if a new customer

Starts this week!

Details will be sent to qualified sellers in Clipp and Clipp/Valpak markets

valpak clipp



Questions

* Tomorrow: Salesforce Open Office Hour
* Follow up Optional Q&A Call - /nvite Coming Soon
* Today: Follow up email with recording and instructions

 As always, please submit any questions via CCO Support Salesforce Case

valpak clipp
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