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SIGN ON GLASS




EDIT THE AGREEMENT

Quote Document

Q-333653-20220419-1500

Agreements (1) fe Document Histor...

Agreements o || & Change Owner
econds ago

Agreement Name Status Account Name Agreement Status Document Date Sent (Date) Date Vie... | Date Sig...| Days Unsign...| Q
Q-333653-20220419-1500 Out for Signature DUNDEE'S (EA-223) Out for Signature '3 0-333653-20220419-1500.pdt 4/19/2022 0.00 Q ¥

View All

1 item » Updated a few si

QUOTE v

Q-34428 v
- -

Back on the quote document page, you're going to look for the Edit
agreement file in the upper left-hand corner. Click on the drop
down next to the agreement and click Edit.




CLIENT: HOST SIGNING

Q search. A @e?2ua@

A4 Tasks Chatter Agreements More W ra

valpak

.se .
e Franchlse Sa|es Home Reports Access Request W User Defaults ~ Quotes w Leads Accounts W Contacts w Qut Queues

. A !
AGREEMENT Host Signing ‘ Remind ‘
Q-307524-20231219-093%  Qut for Signature ‘

Recipients

. Contact ‘ Frank Angelle kimchristopher5583@examg -

Next, it’s going to open the agreement document, and you’re going to click HOST SIGNING. That will open the
document for client signature.

Then you go back to the agreement, edit, click HOST SIGNING, and now YOU sign on your signature line, apply and sign.

THIS DOES NOT ELIMIATE THE EMAIL THEY STILL GET THE EMAIL BUT YOU CAN GET THE SIG RIGHT Away.
IF YOU OPEN THE EMAIL, THEY HAVE ALREADY SIGNED IT



SIGN THE AGREEMENT

Q-01066-20180725-0829
UiAL, 21,0200

*Advertiser understands ad will be printed in advance for 2 consecutive mail dates (PRINT & HOLD) and agrees that no changes or cancellations will be
accepted on the HOLD portion of the order.

INTERMARKET: Al intermarket buys must be approved by the mailing Valpak Office PRIOR to finalizing order.

é’ 1, the undersigned, am qualified to sign for the nbovere(erenoedcompmy and | have read and specifically agree fo the terms and conditions listed on
% [ memgmofmuulng shall apply to the above specified mailings and any other agreed to mailing until
Type w  Image  Mobile superceded by another writien participation aqeement R m e subject to change in the event of Postal Increase.
Advertiser's Authorized
] Representative: Wi i pots Owner
Title:
3
9 Karen O Valpak Authorized
Representative: Agreement Date: 07/25/2018
Clex
Terms and Conditions
m AGREEMENT. This Agreement is by and between Valpak of Greater Orlando (hereinafter referred to as “Valpak”) and the advertiser listed in the

Business Name Section of the front side of this form (hereinafier referred 1o as “Advertiser”). UNLESS OTHERWISE AGREED TO IN WRITING, THE
OLLOWING TERMS AND CONDITIONS SHALL APPLY TO THE PARTICIPATION AGREEMENT AS STATED ON THE REVERSE SIDE OF THIS
NT

Page 10f 2

INTERMARKET SALES. Advertiser understands and agrees that Valpak's nghts and obligations hereuris jil advegiisements info the territories

1agree to the T: of nsumer Disclosure of this document Click to Sign

You will hand the device over to the client and let them sign the agreement. After they sign, you will repeat the process

starting with the Host Signing button. You will sign the agreement and the Quote status will go from Waiting on Counter
Signature to Accepted.



REP: HOST SIGNING

f S
cearch ~ €8 |
valbak p— 2234
LI X} .
e Franchise Sales Home Reports Access Request User Defaults Quotes v Leads Accounts W Contacts ~ Qut Queues W Tasks Chatter Agreements More W ra
AGREEMENT Host Signing ‘ Remind ‘ v ‘
Q-307524-20231219-0939 Out for Signature
Recipients
Q’ . Contact ‘ Frank Angelle kimchristopher5583@examg Q 9

Then you go back to the agreement, click HOST SIGNING, and now YOU sign on your signature line, apply and sign.

THIS DOES NOT ELIMIATE THE EMAIL THEY STILL GET THE EMAIL BUT YOU CAN GET THE SIG RIGHT Away.
IF YOU OPEN THE EMAIL, THEY HAVE ALREADY SIGNED IT



-ﬂ.s}ﬂ

SIGN THE AGREEMENT

Bg @ 3

Type Draw lmage Mobile

Karen O

Clear

Q-01066-20180725-0829
AL, 21,0000

*Advertiser understands ad will be printed in advance for 2 consecutive mail dates (PRINT & HOLD) and agrees that no changes or cancellations will be
accepted on the HOLD portion of the order.
INTERMARKET: All intermarket buys must be approved by the mailing VValpak Office PRIOR to finalizing order.
I, the undersigned, am qualified to sign for the above referenced company, and | have read and specifically agree to the terms and conditions listed on
the reverse side of this Mailing Participation Agreement. This agreement shall apply to the above specified mailings and any other agreed to mailing until
superceded by another written participation agreement. Rates are subject to change in the event of Postal increase.
Advertiser's Authorized

Representative: i i pota Owner
Title:

Valpak Authorized

Representative: Agreement Date: 07/25/2018

Terms and Conditions

AGREEMENT. This Agreement is by and between Valpak of Greater Orlando (hereinafier referred to as “Valpak™) and the advertiser listed in the

Business Name Section of the front side of this form (hereinafter referred to as "Advertiser”). UNLESS OTHERWISE AGREED TO IN WRITING, THE

DLLOWING TERMS AND CONDITIONS SHALL APPLY TO THE PARTICIPATION AGREEMENT AS STATED ON THE REVERSE SIDE OF THIS
N

Page 10of 2

INTERMARKET SALES. Advertiser understands and agrees that Valpak's rights and obligations hereuna advesiser ts into the temitories

1agree to the of this document Click to Sign




CONGRATULATIONS!

‘W‘WA kb ‘W' b
(0

v Member %4 Limited v Manage Notifications Edit Group Delete Group v

: @ SFINT -
4h ago

Carissa Cole of Valpak of Asheville NC just closed the Heating / Air Conditioning [56]
opportunity "QUALITY AIR HEATING & COOLING" for $1400.

i Like @ Comment Seen by 2

Dan Harlacher likes this.

When your agreement is fully signed and becomes a CONTRACT, everyone gets notified.
Your manager get an email and it appears in Ring the Bell on chatter.



FINDING AGREEMENTS

Q, Search..

valsak'

see .
e Franchise Sales Home Reports Access Request User Defaults Quotes Leads s~ Accounts s Contacts W Out Queues v

Tasks

RN R X )

Agreements

vy More w »

Agreements

P

Recently Viewed v * | Import ‘ Send Reminder ‘ Cancel Agreement ‘ Send Agreement ‘ Update Agreement |
11 items » Updated a few seconds ago | Q Search this lst.. Hi”z_Hi‘ ‘_’H |
\:\ Agreement Name “ | Status v | Account Name v | Agreement Status v~ | Date Sen... v | Date Viewed (Date) v | Date Sig... v Days... v | Quote v | Created Date v
1 \:\ Q-307524-20231219-0939 QOut for Signature KOLACHE FACTORY / E... Out for Signature 12/19/2023 0.19 Q-307524 12/19/2023, 2:39 A... \E
2 \:\ 2022 Agreement Expired KOLACHE FACTORY / E... Expired /3/2022 1/12/2022 714.93 Q-307524 1/3/2022, 3:50 PM \E
3 ] Q39 1013 Client Accepted Client Accepted 12/6/2023 13.16 12/6/2023, 10113 A... \E
4 \:\ Q-39 1149 Signed Dunder Mifflin Signed 12/12/2023 12/12/2023 12/12/2023 0.00 Q-3 12/11/2023, 11:50 ... \z
$i L QR LIBUA L e, SoSE B B O HE, 0o,  UELEL e 8o 0o e e, O, SRR, 0000, e e, e LA 2602 e, 4]
You’ll be able to see all the agreements that are out for signatures a couple of different ways.
1. AGREEMENT TAB - You have a list view called “My Agreements Out for Signature” that shows
all your agreements that have an Agreement Status of Out for Signature.
2. QUOTE RECORD - You can access the Agreements on the Quote Record.
valpak | o s | 2208
:EE Franchise Sa|es Home Reports Access Request User Defaults Quotes W Leads Accounts W Contacts QOut Queues Tasks Chatter Agreements W More w s

Quote

Q-395988 | et

‘ Generate Document ‘ Cancel Quote ‘ Sharing |

Account Opportunity

Allison's Sports Center 00441153

Primary Contact

Allison Unknow

Primary Contact Email Status

Accepted

Approval Status

Allison’s Sports Center katiemelech@gmail.com Approved

@ Quote Lines (10+)

@ Quote History (10)




ADOBE SIGN




ADOBE EMAIL TO CLIENT

Adobe Acrobat Sign . Signature requested on "Q-395577-20231211-1149" - Katie Melech requests your signature on Q-395577-20231211-1149 Revi...

Signature requested on "Q-395577-20231211-1149" © nbex =

Y Adobe Acrobat Sign on behalf of Katie Melech <adobesign@adobesign.com> Mon, De:

@ e~

vctlgak“

& = Katie Melech requests your signature on
- Q-395577-20231211-1149

J
Karen 0 _

«»
Afteryou sign Q-395577-20231211-1149, the agreement be sent to Katie Melech. Than, all

T T The T T T The The T T M T T el T S

Don't forward this email: frmdasitontiasizn o acn dolocnto to samannaalas

Q-01066-20180725-0829

‘accepted on the HOLD portion of the order.

by the mailing

 and |

' ng Partcipation Agreement. Thi
superceded by R

Advertiser's Authorized

- The Agreement needs to be signed by both
parties before the 10-day expiration date.

- If the client does not sign.. They get an email
reminder every 3 days for 10 days.

Iagree o the an of this document Click to Sign



ADOBE EMAIL TO REP

A  Adobe Sign 7 Q-395577-202...  Tue 12/12

Once the client signs, you will get an
email from Salesforce telling you its

NI s Pl ign
YOUR turn to sign it. vl == == ease Ssig

Q-34013-20190508-1236

Click the link and you will go through
h . I e P ro ro (romills99@gmail.com) has completed

the process 1o sign your name, apply, e Q-34013-20190508-1236. Now it is your turn.
then click to Sign. Then everybOdy . - - Click here to review and sign

. — Q-34013-20190508-1236.
gets a fully signed copy back to them. g
You don’t have to upload or download
things.

Q-34013-20190508-1236, all parties
ive a final PDF copy by email.

you need to delegate this document to an authorized
party for signature, please do not forward this email.
Instead, click here to delegate.

Click the Blue Link to open up
the Agreement to Co-Sign

This document is available for signing until May 18,
2019 and will expire thereafter.



STATUS UPDATED

Quote
Q-395577

Primary Contact Email Approval Status Status

Account Opportunity
i katiedomangue@gmail.com Approved Accepted

Dunder Mifflin 00440674

Details Staff Commission Distribution Related Quotes

Now that both the client and the rep have
signed the Agreement, the Quote status
changes to Accepted.

Status @
Accepted

Primary @
¥
Signature Status

00440674 £ Signed

Client Agreed without e-Signature @

Type @
4 Quote

,
M S S S T S S T . e



PAPER CONTRACT



PAPER CONTRACT

Activity Support

When you are unable to obtain the electronic Actiity _ support
signature through Adobe Sign, you must obtain a Quiclc Case Create

i i Category [sesocess <[>~ (W= [ ]2 [5][=]] ] ]
paper signature or email/text message from the o - gEEga ‘
client explicitly agreeing to a specified quote and O s ‘

guote amount. To get the quote to the Accepted
status, you'll create a Case requesting Operations —
to Use Client Agreed . y:::izrlggler;l:?:co'c»:r Extras/Supplements after ATP

Ops - Other: General questions to the operations team or for operations to use 10 send to rep

ar

CPQ Quote Request: Request assistance with CPQ quotes

Orders - Changes: Request changes to a current order including NTAs, quantity, pricing, and
versions

. Activity S t
Orders - Decking: Request specific ord Aoty HPper

er decking

Once the client signs the paper agreement or OrdersSalof EventPestcards Al S e upportnciing Orces, Amendnents

sends an email/text, on the Quote page click :,,'l' r e -

Support. |
1. Fill in the information to match above,

click Next. — |
2. Add any additional information and click | aciviy  Support

Quick Case Create

Territory Consents: Request permission to pursue 3 client located in another franchise’s territary

Quick Case Create

Next S -‘
3. Upload a copy of the signed Agreement [ seach eope al
and click Next. =

Case created successfully. Navigate to the case to make edits or upload additional files.




PAYMENT REQUEST



TAKING PAYMENTS

R
L
S

Request Payment Consent

Receive Preauthorization

Reps Can
=Request payment consent
=Receive the client’s CC or ACH payment information for
preauthorization

Reps Cannot
=Complete the actual charging of the cc. Franchise
Operations Team in Florida will complete this.



AFTER QUOTE ACCEPTANCE

Account

r. Test Account Training Slides s <+ Follow Launch Quick Quote A/R Balance Create VPO Client Change Owner New Contact v
Type VPO Status Phone Category Account Ext ID Unpaid Invoice Balance
Client (856) 663-7306 Dining / Food |/ Beverage [2] USD 0.00
Contacts (1) Opportunities (1) Launch Campaigns ... (0) [ Quotes (1) Contracts (1) S Orers (1)
ChargentOrders(l) 1 sact|0ns(0) Chargent Payment ... (1) Z Consents (0) VPO Orders (Print A... (0) VPO Orders (Digital... (0)
Show All (21)
. - . We found no potential duplicates of this
Feed Details Billing Dates Open Items Statement LinkedIn
account.
Account Owner Phone
Jason Wolf (856) 6637306 Activity
Account Name Email

Tact Accnuint Training Slidac

Once you close a deal, Salesforce spins up all the forms for you.
You can access these records in a couple of different places, but
for now, we will look at the Account Record.

On the Account Record, you can see the Chargent Order,
Chargent Payment Request & Contract.



VIEW PAYMENT REQUEST

Account

Em Test Account Training Slides & + Follow Launch Quick Quote A/R Balance Create VPO Client
Type VPO Status Phone Category Account Ext ID Unpaid Invoice Balance
Client (856) 663-7306 Dining / Food / Beverage [2] USD 0.00

Contracts (1)

Contacts (1)

Change Owner New Contact v

B Orders (1)

Chargent Payment Requests

1item - Sorted by Created Date - Updated a few seconds ago

Payment Request Name Request Status Billing Contact Email Address  Order Payment Link Formatted

20200125-1272 Pending Rep Action ORD-000017162 Payment Link

We are going to hover over the Chargent Payment Request and click on the

Created Date ¢

1/25/2020 6:48 PM B

payment request name.



PAYMENT REQUEST

Time management is important. Once the
Payment Request Link has been spun up, you
have 30 days to complete it before the link
expires. If you don’t set it up in 30 days, a new
payment request link will automatically generate
the next morning. This isn’t ideal because all old
payment request stay on the record and could
cause unwanted congestion.

If you are going to do paper check — tell the
system to CANCEL this wizard process and provide
the reason why. You're not ending the PAYMENT
CONSENT; you’re just telling the system that
you’re not using the credit card billing process.
You will need to work with your RSA on how to
process the ACH.

To set up the Payment Wizard, click on Update for
Wizard.

Payment Request

20200430-2018

Payment Consents (0) Payment Request H... (1)

~ Record Details

Payment Request Name
20200430-2018

Order
ORD-000017420
Account

Test Account - New Consent Video

~ Contract Details

Contract

00018479

~ Notification Details

Billing Contact

Email Address

v Requested Consent Details

Payment Recurrence

Requested Recurrence Summary

- Update for Wizard Resend Email Cancel Request

Request Status

Pending Rep Action

Link Expiration Date

5/30/2020 8:45 AM

Cancel Reason

Contract End Date
9/4/2020

Notes

Internal Notes

Payment Link Formatted
Payment Link

One Time Charge Amount

One Time Requested Date




UPDATE FOR WIZARD

Update for Wizard o

RECIPIENT

v| Send Payment Request Email to Client? (@

*Contact to Notify

melech | katiedomangue @gmail.com -

Email - If both a contact is selected and an email entered, the email will only go to the manually typed email address.

CONSENT

* Product to be Charged

Blue Envelope -

* Payment Recurrence

One Time -

*One Time Charge Amount - Prepopulated with first bundle amount if available

One Time Requested Date - Leave BLANK if you want charge to be immediately upon consent submission.

&t

NOTES

Franchise Payment Request Motes - Automatically included in email:
Help us go paperless! Valpak is transitioning to electronic payment consents. This collaborative effort will ensure your payment
information is always securely stored and easily accessible. Your time and effort towards this endeavor are greatly appreciated.

Client Additional Notes - Included in email to client if email sent and consent wizard if enabled. Best practice is to call out what consent will

cover (Plus One, Blue Envelope, Past Due Invoices, etc) especially if multiple consents needed.

P -




UPDATE FOR WIZARD: RECIPIENT

RECIPIENT
»| Send Pa equest Email to Client? () 1
Contact to Motify
Spiro Hiotis | jessicawaldon@hotmail.com 2 v
I Email - If both a contact is selected and an email entered, the email will only go to the manually typed email address
3

Recipient:

1. Send Payment Request Email to Client? Leave this box checked so the Client will get the payment consent form.
2. Contact to Notify - Choose the Contact associated to the Account Record you want to send the email to.

3. Email - If the client wants us to send this email to an address that is not listed, you can manually enter it in here.
NOTE that if you enter in an email here, it will over-ride the contact in the above box.



UPDATE FOR WIZARD: CONSENT — ONE TIME

CONSENT

*Product to be Charged

Blue Envelope -

*Payment Recurrence

*One Time Charge Amount - Prepopulated with first bundle amount if available

$519.44 -

Cine Time Requested Date - Leave BLANK if you want charge to be immediately upon consent submission.

=UITE]) 2023

Consent: -
1. Product to be Charged — Helps billing know what product to charge for. Blue Envelope, Digital, LE, .
Plus One, SOLO, Other, All -

2. Payment Recurrence — One Time — If you have a 6month contract, but only have one time payment,

this form will need to be filled out for month 2,3,4,5,6.

3. One Time Charge Amount — This will automatically populate with the 1t bundle amount if available.

4. One Time Reguested Date —Blank charge immediately.

5. Select the calendar and choose the date the client would like their card to run on.

ar

.. B



UPDATE FOR WIZARD: CONSENT — FIXED RECURRING

Consent:
1. Product to be Charged — Helps billing know CONSENT
what product to charge for. Blue Envelope,

=]

roduct to be Charged

Digital, LE, Plus One, SOLO, Other, All Blue Envelope 1

2. Payment Recurrence — Fixed Recurring Payment Recurrence

3. Recurring Charge Amount — This will Fixed Recurring 2

automatically populate with the 1t bundle Recurring Charge Amount - Prepopulated with first bundle amount if available
amount if available. You may want to suggestto  ss9.4 3

your client to combine same month charges, so Cammisimmmare month charges? Additional mailings will be combined to a single charge each month.ff additional mailings exist and box
you don’t have to create a onetime payment *! S you MUST submit one time payment requests for additional malings
request for them. Preferred illing Day of the Month @

4. Combine Same Month Charges — If there are '+ 5

multiple mailings in a month, the client can Normal Pay Schedule - Indicate if your client typically pays before or after mailing.
choose to pay them both at the same time or Before 6

separately.

5. Preferred Billing Day of the Month —Select which day of the month the client wants their CC charged. If it falls on the 31t
and there are only 30 days that month, it will run on the 30t.
6. Normal Pay Schedule — Do they normally pay BEFORE or AFTER mailing.

ar

ar



UPDATE FOR WIZARD: CONSENT — ONE TIME + FIXED RECURRING

Consent: CONSENT

1. Product to be Charged — Helps billing know what .~

product to charge for. Blue Envelope, Digital, LE, Plus Blue Envelope - .
One, SOLO, Other, All

2. Payment Recurrence — One Time + Fixed Recurring ~"=/msnt fecurence
3. One Time Charge Amount — This will automatically = ©ne ™™ * Fred Recurmng - v
populate with the 1%t bundle amount if available. *One Time Charge Amount - Prepopulated with first bundle amount if available

This is used when you want to collect a deposit for a $519.44
large quote or if you need to catch the client up on a

One Time Requested Date - Leave BLANK if you want ch

arge to be immediately upon consent submission.

payment. .

. [ 2= ]
4. One Time Requested Date — Blank charge
immediately. Select the calendar and choose the *Recurring Charge Amount - Prepopulated with first bundle amount if available
date the client would like their card to run on. 321944
5. Recurring Cha rge Amount — This will aUtomatica”y _j-.—ﬂ e month charges? Additional mailings will be combined to a single charge each month. If additional mailings exist and box

o . o o

populate with the 1t bundle amount if available. you MUST submit one time payment requests for additional mailings.
You may want to suggest to your client to combine " Preferred Billing Day of the Month €3
same month charges, so you don’t have to create a 1st - v
one-time payment requeSt for them. *Mormal Pay Schedule - Indicate if your client typically pays before or after mailing
6. Combine Same Month Charges — If there are Before - a

multiple mailings in a month, the client can choose

to pay them both at the same time or separately.
7. Preferred Billing Day of the Month — Select which day of the month the client wants their CC charged. If it falls on the 31t and there are only 30

days that month, it will run on the 30,
8. Normal Pay Schedule — Do they normally pay BEFORE or AFTER mailing.




UPDATE FOR WIZARD: CONSENT — FLAT AMOUNT RECURRING

CONSENT
Consent:
1. Product to be Charged — rreductio b herge -
Helps billing know what ‘ - - M
product to charge for. Blue *Payment Recurrence @
Envelope, Digital, LE, Plus Flat Amount Recurring - -
One, SOLO, Other, All Recurring Flat Amount
2. Payment Recurrence — Flat ' 52_35232-
Amount Recurring :
3. Recurring Flat Amount - " Number of Payments
Enter in the flat rate the K -
client is going to pay * Preferred Billing Day of the Month @
4. Number of Payments — (et - .

How many payments does

the client want to set this
flat amount for.

5. Preferred Billing Day of the Month —Select which day of the month the client wants their CC charged. If it falls on the 315t
and there are only 30 days that month, it will run on the 30t.




UPDATE FOR WIZARD: NOTES

OTES
Franchise Payment Request Notes - Automatically included in email:
Help us go paperless! Valpak is transitioning to electronic payment consents. This collaborative effort will ensure your payment
information is always securely stored and easily accessible. Your time and effort towards this endeavor are greatly appreciated

e

Client Additional Motes - Included in email to client if email sent and consent wizard if enabled, Best practice is to call out what consent will cove

(Plus One, Blue Envelope, Past Due Invoices, etc) especially if multiple consents needed.

Any additional notes you want the client to see on the participation agreement.
-

Consent Internal Motes - Notes to person doing actual charges, Not visible to client

Any additional notes you want the Billing team to know about the consent.

Notes:

1. Client Addition Notes — Enter in any information you want to show on the payment wizard email that goes to the client.
2. Consent Internal Notes — Any additional information that you may need to relay to the billing team

3. Click SUBMIT.



PAYMENT CONSENT



EMAIL TO CLIENT

Katie Melech New Payment Request From Valpak of Kings County - New Payment Request from Valpak of Kings County® Click Here Please click the button...

valSak'

NEW PAYMENT REQUEST
FROM VALPAK OF SOUTH JERSEY®

This is what the client gets in the email for payment consent. Please click the button above to view the request and set up a secure online payment.

This link will expire in 30 days.

Your Client notes that were added on the Quote record page T
. . coliaborative effort will ensure your payment information is always securely stored and
will display here.

easily accessible. Your time and effort towards this endeavor are greatly appreciated.

- First charge will cover deposits towards first job. All recurring charges are set for the
16th

Best,

Jason Wolf
(609) 471-7168
jason_wolf@valpak.com.invalid

Valpak of South Jersey

By continuing your Valpak program, you are ensuring your message will reach potential
consumers when they are ready to buy. The Marketing Rule of 7 states that a prospect
needs to “hear" your message at least seven times before they'll take action to buy
your product or service. The more they see your name, the more they will recognize
and trust your brand.



PAYMENT METHOD

The next steps are informational so you
can assist the client if they have questions
on completing the payment request.

1. Existing Payment Method or New:
--Choose an existing CC or choose New.
2. Payment Method Type:

--CC —if they are using a CC.

--Bank Account —if they are going to
provide their banking information.

3. Next

valSak'

SELECT PAYMENT METHOD

Valpak of Kings County appreciates your business. Please enter or verify your payment information.

Payment Method
~ - A
-’ Credit Card .
‘:‘BT‘Ceﬁ m-

pak is a registered trademark of Valpak Direct Systems, Inc., its subsidiaries and affiliates.

© 2022 Valpak Direct Marketing Systems, Inc. All Rights Reserved



NEW PAYMENT METHOD

1. Payment Method Nickname — You want to give the CC a
nickname. This will help if you have multiple CC’s on file. Do
NOT use the CC # as the Nickname.

2. Billing Address - Add the billing address for the CC.

3. Payment Info — Enter the information on the CC.

4. Authorize — Let the client know that this $1 will fall off after
24 hours. It’s just to confirm that the CC will allow charges to
be made.

valSak'

ENTER PAYMENT DETAILS

Valpak of Kings County appreciates your business. Please enter or verify your payment information.

un

ATHENA MEDITERRANEAN CUISINE

Credit Card

- John's Business Card =

For credit card, the minimum amount ($0.01 - $1.00) will be authorized at this time. For ACH, $0.01 will be charged and
immediately voided. Avoid special characters in the Bank Account Name as this will cause it to fail. For example,
use ‘and’ instead of "&'.

Billing Address
Test 1

Test 1
Florida

33716

United States
jessicawaldon@hotmail.com

01100486808

Payment Info

Valpak

MMM 1imm -

02/55

Cancel Authorize $1.00



PAYMENT CONSENT

1. The top section on the Consent form thanks the client for their
business and gives them information regarding their payments.

2. Billing Information — Confirm their Payment information is correct.

3. Recurrence Summary and when the Consent will end.

4. Transaction Email vs. Billing Email

5. Form Completed By — If you are filling this out on behalf of the client,
you want to put your name + on behalf of client name. i.e John Doe on
behalf of Sally Jones

6. Terms of Use — Read and accept the Terms of Use

7. Submit!

PROVIDE PAYMENT CONSENT

Valpak of South Jersey appreciates your business. Please enter or verify your payment
information.

month.
ayment Method Type
Test Account - New Consent Video Credit Card

>d Details Billing Address

401 Pennsylvania Avenue
Palm Harbor, Florida 34683

Visa | 1111 | 06/25 | Rochelle mills

- One time charge of $100 on 5/11/2020

mary Consent Expiration Date
09/04/2020
then recurring charge of $1000 monthly on
the 16th. Skipped mailing months will not
have a charge.
* Billing Emai
romills99@gmail.com romills99+19@gmail.com
e.g. Charge Receipts e.g. Invoice Delivery

Completed By
Your Name or the Clients Name -

Terms of Use

first charge will be 100 towards the first job. recurring will be processed on the 16 of every

All payments of Valpak invoices using Valpak's online payments services are subject to the

following Terms, so please read these Terms carefully. You may either accept or decline
these Terms, but to make a payment using Valpak’s online payments services you must

accept these Terms. To accept these Terms check “I Accept” at the bottom of this page,

and to decline these Terms click “Cancel”.
- By clicking on the box, you are indicating you have read and agree to the Terms of
Use

Cancel Previous M

Valpak is a registered trademark of Valpak Direct Systems, Inc., its subsidiaries and affilia

© 2020 Valpak Direct Marketing Systems, Inc. All Rights Reserved

ates



CONFIRMATION

Payment Request Sit. 2 Your Payment Consent Summary from Valpak of Atlanta - Your Payment Consent Summary from Valpak of Atlanta® Payment consent has bee...

YOUR PAYMENT CONSENT SUMMARY

FROM VALPAK OF SOUTH JERSEY®

Payment consent has been successfully captured for the following payment method. Receipts will be
sent to the provided transaction email upon charge.

vo.lSak‘

Account: Test Account - New Consent Video
Payment Method Nickname: Ro Test Visa Card
Payment Method Details: Visa | 11111 06/25 | Rochelie mills

Payment Recurrence: One time charge of $100 on 5/11/2020 then recurring charge of $1000 monthly
on the 16th. Skipped mailing months will not have a charge.

Submit Date: 05/01/2020 by Ro Mills on behalf of this client

Terms of Use: All payments of Valpak invoices using Valpak's online payments services are subject to
the following Terms, so please read these Terms carefully. You may either accept or decline these
Terms, but to make a payment using Valpak’s online payments services you must accept these Terms.
To accept these Terms check ‘1 Accept”at the bottom of this page, and to decline these Terms click
‘Cancel”. When you accept these Terms, you agree and represent to Valpak that: - You are 18 years of
age or older. - You have the appropriate authority to validly accept these Terms and will perform the
obligations as provided in these Terms. - The credit card or ACH bank account you provide to Valpak in
connection with online payments to Valpak is issued in your name, or the Business Name appearing on
the face of your Participation Agreement, or that you are otherwise authorized to submit the credit card
or ACH bank account in order to pay for Valpak services. - You will promptly advise Valpak if the credit
card or ACH bank account you have submitted changes, and in all cases provide such notice at least 15
days prior to your selected preferred billing date for the upcoming month. - You will ensure payment is
made to the credit card issuer or ACH bank for all charges incurred through use of Valpak’s online
payments services. - The information supplied by you is true and cormect at the time of submission. -
You will not dispute the pay trar ions cor herein so long as the transactions
cormespond to the terms indicated in this authorization form. - ARBITRATION NOTICE. TO THE
FULLEST EXTENT PERMITTED BY GOVERNING LAW, YOU AGREE THAT ANY CLAIM WHICH
ARISES OUT OF OUR RELATES TO THESE TERMS WILL BE EXCLUSIVELY ASSERTED AS AN

The Client will receive a copy
of the payment consent
summary via email

Thank you for submitting your payment information. INDIVIDUAL ARBITRATION GOVERNED BY THE JAMS STREAMLINED RULES WHICH CAN BE
If you have any questions about your account, ACCESSED AT HTTPS//WWW.JAMSADR.COMRULES-STREAMLINED-ARBITRATION/. TO THE
. . FULLEST EXTENT ALLOWED UNDER GOVERNING LAW, YOU AGREE THAT SUCH ARBITRATION
please contact your Valpak sales representative. WILL ONLY BE ON AN INDIVIDUAL BASIS, AND NOT ON A CLASS OR COLLECTIVE BASIS. NO

WARRANTY. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, YOU EXPRESSLY
UNDERSTAND AND AGREE THAT ACCESS TO AND USE OF VALPAK'S ONLINE PAYMENTS
SERVICES AND ALL INFORMATION, PRODUCTS, AND OTHER CONTENT (INCLUDING THAT OF
THIRD PARTIES) INCLUDED IN OR ACCESSIBLE THROUGH THE ONLINE PAYMENTS SERVICES
Valpak is a registered trademark of Valpak Direct Systems, Inc., its subsidiaries and affiliates. ARE AT YOUR OWN RISK. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THE

© 2019 Valpak Direct Marketing Systems, Inc. All Rights Reserved. ONLINE PAYMENTS SERVICES ARE PROVIDED ON AN “AS IS" AND “AS AVAILABLE"BASIS

WITHOUT ANY WARRANTIES OF ANY KIND, AND WE EXPRESSLY DISCLAIM ANY AND ALL
CONDITIONS, REPRESENTATIONS, WARRANTIES, EXPRESS OR IMPLIED, STATUTORY, OR




ACCESS TO THE PAYMENT LINK

Payment Request Upd far Wizard R d Email Ca IR 5
20200430.2018 pdate for Wizar esend Emai ancel Request

» Contract Details

Contract Contract End Date

00018479 9/4/2020

~ Notification Details

Billing Contact MNotes

Email Address Internal Notes
Payment Link Formatted
Payrment Link

~ Requested Consent Details

Payment Recurrence One Time Charge Amount

You have access to the payment link if needed.




POST PAYMENT CONSENT



FINDING PAYMENT CONSENT

P
valSak' Q search. RN W)

e Franchise Sales Home Reports Access Request User Defaults s Quotes Leads v Accounts W Contacts Out Queues Tasks Chatter Dashboards s Mare W rd

Account )
72 E)under Mifflin |a’:‘ ‘ 4+ Follow H New Task ‘ Launch ‘ Quick Opportunity ‘ Quick Quote A/R Balance ‘ Create VPO Client ‘ Change Owner V|

Type VPO Status Phone Category Account Ext ID Total Balance Due
Client 555-555-5555 Retail [9] uUsD 0.00

Contacts (1) Cases (2) [+ ] Opportunities (2) B Quotes (2) B contracis (1) & Orders (3) Chargent Orders (1)

e @ S F"i'- Payment Consents (1) VPO Orders (Print Acco... VPO Orders (Digital Acc... @ Invoices (0) Credit Notes (0)

X
Payment Consents | - | ¢ |
1 item « Updated a few seconds ago
Payment Consent Name Chargent Order Consent Status | Product ... | Consent Limit Payment Recurrence Frequency Preferred ... = Transaction Receipt Email Contract
1 CONSENT-122004 00088592 Created All UsD 2,062.47 Fixed Recurring Monthly 10th katiedomangue@gmail.com 00145835 \E\
View All
Dunder Mifflin 4 s I Top Predictors

If you need to send the Client a copy of the signed agreement,
a carbon copy of the consent record is visible in Salesforce.
Hover over Payment Consent and click on the consent you
need to send the client.



SEND COPY OF PAYMENT CONSENT

Payment Consent

CONSENT-000233

Account Ext ID Consent Status

Created

~ Information

Account

Test Account - New Consent Video
Franchise

Valpak of South Jersey

Chargent Order
ORD-000017420

Charge Amount

Consent Limit
USD 1,500.00

Payment Method Details
Visa | 1111 | 06/25 | Rochelle mills

Payment Method Nickname

Flm Tock Vlen S aed

Payment Recurrence
One Time + Fixed Recurring Ro Test Visa Card

Payment Method Nickname Payment Method Details

Visa | 1111 | 06/25 | Rochelle mills

Payment Request
3

Consent Status
Created

Effective Start Date
5/1/2020

Effective End Date
9/4/2020

Transaction Receipt Email

e e PV e 2 £ e

You can download a copy by clicking on the hyper link under

Printable View

Files (1) -

Consent Summary 05/01/2020 for Test Account - New Con...
May 1, 2020 - TKB - pdf

Payment Consent History (1)

YOUR PAYMENT CONSENT SUMMARY
FROM VALPAK OF SOUTH JERSEY®

Account: Test Account Training Slides
Payment Method Nickname: Weekend Visa Card
Payment Method Details: Visa | 1111 1 01/21 | Rochelle mills
Payment Recurrence: Fixed Recurring
Frequency: Monthly
Preferred Billing Date/ Day: 8th

Estimated Amount: $1055.59

Terms of Use: All payments of Valpak invoices using Valpak's online payments services are subject to
the following Terms, so please read these Terms carefully. You may either accept or decline these
Terms, but to make a payment using Valpak’s online payments services you must accept these Terms.
To accept these Terms check ‘1 Accept” at the bottom of this page, and to decline these Terms click
“Cancel”. When you accept these Terms, you agree and represent to Valpak that: - You are 18 years of
age or older. - You have the appropriate authority to validly accept these Terms and will perform the



TRANSACTION HISTORY

™
valpak X 2208 @

.ee Franchise Sa\es Home Reports Access Request User Defaults s Quotes Leads Accounts W Contacts W Qut Queues Tasks Chatter Dashboards Mare w ra

Account — | . . . P ; s -
Fﬂ MEDIAGISTIC - FREEDOM HEATING & AIR “,i‘ | + Follow H New Task ‘ Launch ‘ Quick Opportunity ‘ Quick Quote A/R Balance ‘ Create VPO Client Change Owner ‘ v |

Type VPO Status Phone Category Account Ext ID Total Balance Due
Client Inactive - Other 707-041-0692 Home / Garden [6] 326107618 USD 0.00

B contacts (1) Cases (0) '] Opportunities (0) B Quotes (0) B Contracts () & Orders (0) Chargent Orders (3)
Transactions (6) -“aloa'ut Payment Requ... Payment Consents (0) VPO Orders (Print Acco... VPO Orders (Digital Acc.. @ Invoices @ Credit Notes (0)
Transactions | & c ‘
b items « Sorted by Gateway Date = Updated a few seconds ago -
Transaction 1D Order Gateway Date + Amount Type Response Sta... | Respons... Credit Card Type Card Last 4 Bank Acc...
1 TRX-000000436 ORD-000000746 10/12/2018, 5:00 PM Register Token Error Visa 8397 \E\
2 TRX-000000435 ORD-000000740 10/12/2018, 4:57 PM Register Token Error Visa 5267 \E\
3 TRX-000000432 ORD-000000741 10/12/2018, 4:37 PM Register Token Error American Express 1008 \E\
4 TRX-000000431 ORD-000000741 10/11/2018, 3:20 PM Register Token Error American Express 1008 \E\
5 TRX-000000430 ORD-000000741 10/11/2018, 3:18 PM Register Token Error American Express 1008 \E\
6 TRX-000000429 ORD-000000741 10/11/2018, 3:17 PM Register Token Error Discover 0616 \E\

On the Account Record, you can find the transaction history for the client.

Looking for a specific date or type? You can filter the list by any column that appears.
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