
CEA Account Lists 
 
Purpose: A singular document to hold vital information about each account a CEA works with. This document will not only help the CEA but will 
assist others if they are providing coverage for you. 
 
Expectations: 

• CEAs are to keep their account list document up to date at all times and update the list whenever information about an account changes. 
• The information in the account list is kept in addition to client wiki pages (covered in another module). 
• Initial document creation will be handled by a CEA trainer.  
• Each rep partnered with a CEA has a separate tab within the document.  

 
Example account list: 
 

 


